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	Registration Inspector

	Job purpose
	Working within the regional Registration function to deliver registration in an efficient, robust and cost-effective way and to ensure collaborative working with inspection, NCSC and other internal and external stakeholders. Using a range of information including the surveillance tools to assess and make judgements on applicants’ fitness for registration. 

	Accountabilities
	· Delivering all elements of registration assessment, formulating judgements, making recommendations in relation to: 

· The registration of new providers and/or managers

· The varying of any conditions of registration

· The cancelling of any applications by providers and/or managers.

· Unregistered providers. 

· To contribute to and ensure the register is maintained at all times

· Delivers individual workload as well as working flexibly as part of a team, undertaking tasks as required
· Ensures appropriate agreed methodologies are followed
· Updates the relevant systems to ensure records are maintained and an audit trail is recorded
· Uses autonomy appropriately to assure safety and quality of regulated providers
· Collation, scrutiny and analysis of background and supporting information to determine likely compliance or non-compliance by applicants with regulations at the point of registration (including complex cases and those covering corporate providers). 

· Keeping and maintaining robust audit trails (within CQC’s records document management policies) that support judgements made on registration applications, unregistered provision and on any refusals.

· Building positive and open internal and external stakeholder communication throughout the registration process.

· Making recommendations and judgements in keeping with CQC methodology and in line with the scope of registration, locations guidance, judgment framework and the Guidance about Compliance.

· Prioritising and scheduling work that take into account ongoing discussions with line managers and applying knowledge of applicants’  timescales and other known risks. 

· Information exchange with the Inspection Teams and proactively alerting colleagues to risks

· Close liaison with Inspection teams, Mental Health Act Commissioners, Pharmacy Inspectors, Legal Advisors and any other specialists to inform registration judgements. 
· Delivery of the current and relevant Key Performance Indicators for registration, and accountability for progress on all applications.

· Making professional judgements and using autonomy appropriately to assure safety and quality to protect service users.

· Promoting and adhering to information management policies and procedures.

· Actively contributes to Performance Development Reviews and completes the required documentation 

· Maintains an understanding and awareness of CQC policies and procedures and ensures these are reflected in everyday practices

· Attends and contributes to all relevant meetings as appropriate to the role 

· Attends mandatory and other training as required to support individual development 

· Encourages a culture that values openness, honesty, rigour and challenge to embed the CQC values and behaviours
· Raises awareness and improves practice in respect of Equality and Diversity; challenges discrimination and promotes human rights in the workplace; internally for CQC and externally for people who use services 

	Knowledge, skills and experience
	· Experience of working in a Health and/or Social Care background

· Experience of the provision of regulated activities (e.g. in a health or social care environment where judgement needs to be exercised). 
· Experience of operating in a professional autonomous and risk based decision-making environment
· Experience of using analytical information and robust evidence to inform decisions against a risk-based methodology and evidence gathering and synthesis
· Stakeholder engagement skills and ability to build relationships with people at all levels of seniority
· Experience of working in a responsive, flexible and targeted way and able to work remotely

· IT literate with a thorough understanding of Microsoft Office packages and experience of using customer relationship management software

· Experience of articulating coherent rationales for action, based upon robust, corroborated evidence
· Experience of meeting KPI’s and working in an environment where work is produced within timescales.
· Knowledge of the Health and Social Care Act 2012  and associated Regulations (desirable)
· A current Full UK driving licence and access to a car for business use. As this role is regional and also part of the wider national registration team, travelling long distances and working away from a home base may be required. 

	Values & Behaviours

Excellence

In my work for CQC:

· I set high standards  for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning,

· I make best use of people’s time, and recognise  the valuable contribution of others   

Caring

In my work for CQC:

· I am committed to making a positive difference  to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others

Integrity 

In my work for CQC:

· I will do the right thing

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners

Teamwork

In my work for CQC:

· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work affects me

· I recognise that we can’t do this alone

· I am adaptable to the changing needs of others
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